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1. SCOPE OF WORK 
 

The purpose of this fixed price contract is to obtain janitorial services for the U.S. Embassy Office 

Building at Reykjavik, Iceland.  The Contractor shall perform janitorial services in all designated spaces 

including, but not limited to halls, offices, restrooms, work areas, entrance ways, lobbies, storage areas, 

elevators and stairways.  The contract will be for four month period from the date of the contract 

award, with three one month options. 

The contractor shall furnish all managerial, administrative, and direct labor personnel that are necessary 

to accomplish the work in this contract.  Contractor employees shall be on site only for contractual 

duties and not for other business purposes.   

1.1 General Instructions 
The contractor shall prepare general instructions for the work force.  The Contractor shall provide drafts 

to the Contracting Officer's Representative (COR) for review within thirty days after contract award.  The 

Contracting Officer’s Representative must approve these general instructions before issuance. 

1.2 Duties and Responsibilities 

1.2.1 Certain areas listed in paragraph #3 require an escort and can only be entered during scheduled 

times.  The General Instructions shall emphasize security requirements so that accidental 

security violations do not occur. 

1.2.2. Contractor shall schedule routine cleaning requirements to ensure that these are done in the 

order and time frame that are most efficient and have the least impact on normal operations.  

They are to be performed on a daily basis.   

1.2.3. Contractor shall schedule periodic cleaning requirements so that it causes minimal disruption to 

the normal operation of the facility.  The COR shall determine the schedules presented which 

meet the needs of the individual facility.  

1.3 Types of Services 

 Standard Services shall include the following work: 

The US Embassy Reykjavik is requesting quotations for temporary cleaning services. 

The duration is four months with possible 6 extentions of 1 month at a time. 

The cleaning shall be done from 8 a.m. – 17 p.m. every working day. 

Two people are required to provide the following cleaning service. 

1. 8 bathrooms 5 times a week. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers, Fill supplies of rags, 

handtowels and soap. 

2. 4 kitchenettes 5 times a week. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers. 
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3. Hallway and floors on 3 floors in 4 buildings. Remove trash and wash floors 5 times a week. 

Wipe off any touched surfaces, tables, switches, telephones, Spotclean walls, windows, glass in 

doors and dividers once a week. 

4. 28 offices 5 times a week. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers. 

5. 3 storage rooms once a month. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers. 

6. 2 cleaning rooms once a week. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers, clean sink, make 

sure there are plenty of supplies. 

7. Back stariway 1 x month. Remove trash, wash floorsWipe off any touched surfaces, tables, 

switches, telephones, Spotclean walls, windows, glass in doors and dividers 

8. 1 Conference room 5 times a week. Remove trash, wash floorsWipe off any touched surfaces, 

tables, switches, telephones, Spotclean walls, windows, glass in doors and dividers. 

9. Living room, fire place room and solarium once a week. Remove trash, wash floorsWipe off any 

touched surfaces, tables, switches, telephones, Spotclean walls, windows, glass in doors and 

dividers. 

The above service should be done by two cleaning staff working 40 hour work week. Bidders can also 

provide price per hour. Hours to be purchased would be 80 per week. 

 

4.0 PERSONNEL 
 

4.1 General.  The Contractor shall maintain discipline at the site and shall take all reasonable 
precautions to prevent any unlawful, riotous, or disorderly conduct by Contractor employees at the site.  
The Contractor shall preserve peace and protect persons and property on site.  The Government 
reserves the right to direct the Contractor to remove an employee from the worksite for failure to 
comply with the standards of conduct.  The Contractor shall immediately replace such an employee to 
maintain continuity of services at no additional costs to the Government. 
 
4.2 Standard of Conduct 

 
4.2.1 Uniforms and Personal Equipment.  The Contractor's employees shall wear clean, neat and 

complete uniforms when on duty.  All employees shall wear uniforms approved by the 
Contracting Officer's Representative (COR).  

 
4.2.2 Neglect of duties shall not be condoned.  The Contractor shall enforce no sleeping while on 

duty, unreasonable delays, or failures to carry out assigned tasks, conducting personal affairs 

during duty hours and refusing to render assistance or cooperate in upholding the integrity of 

the worksite security. 
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4.2.3 Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words, 

actions, or fighting shall not be condoned.  Also included is participation in disruptive activities, 

which interfere with normal and efficient Government operations. 

4.2.4 Intoxicants and Narcotics.  The Contractor shall not allow its employees while on duty to 
possess, sell, consume, or be under the influence of intoxicants, drugs or substances that 
produce similar effects. 

 

4.2.5. Criminal Actions.  Contractor employees may be subject to criminal actions as allowed by law in 

certain circumstances.  These include but are not limited to the following actions: 

-falsification or unlawful concealment, removal, mutilation, or destruction of any official 
documents or records or concealment of material facts by willful omission from official 
documents or records; 
-unauthorized use of Government property, theft, vandalism, or immoral conduct;  
-unethical or improper use of official authority or credentials; 
-security violations; or, 
-organizing or participating in gambling in any form. 

 

4.2.6 Key Control.  Reserved 

4.3. Notice to the Government of Labor Disputes 

The Contractor shall inform the COR of any actual or potential labor dispute that is delaying or 

threatening to delay the timely performance of this contract. 

 

4.4. Personnel Security 

4.4.1 After award of the contract, the Contractor shall provide the following list of data on each 

employee who will be working under the contract.  The Contractor shall include a list of workers 

and supervisors assigned to this project.  The Government will run background checks on these 

individuals.  It is anticipated that security checks may take 60 days to perform.  For each 

individual the list shall include: 

 

Full Name 

Place and Date of Birth 

Current Address 

Identification number 

 

4.4.2 The Government shall issue identity cards to Contractor personnel, after they are approved.  
Contractor personnel shall display identity card(s) on the uniform at all times while providing 
services under this contract.  These identity cards are the property of the US Government.  The 
Contractor is responsible for their return at the end of the contract, when an employee leaves 
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Contractor service, or at the request of the Government.  The Government reserves the right to 
deny access to U.S.-owned and U.S.-operated facilities to any individual.   

 

5.0. MATERIALS AND EQUIPMENT 

 The contractor shall provide all necessary janitorial supplies and equipment, including vacuum 

cleaners, mops, brooms, dust rags, detergents, cleaners, etc. to perform the work identified in 

this contract.   

6.0. GOVERNMENT FURNISHED PROPERTY/EQUIPMENT.  RESERVED 

7. INSURANCE 

7.1 Amount of Insurance.  The Contractor is required to provide whatever insurance is legally 
necessary.  The Contractor shall, at its own expense, provide and maintain during the entire 
performance period the following insurance amounts: 

7.2 General Liability (includes premises/operations, collapse hazard, products, completed 

operations, contractual, independent contractors, broad form property damage, personal injury) 

Contractor Furnished Materials 

The contractor shall provide all equipment, materials, supplies, and clothing required to perform the 

standard and temporary additional services as specified in this contract.  Such items include, but are not 

limited to uniforms, personnel equipment, tools, cleaning supplies, equipment and any other 

operational or administrative items required for performance of the duties and requirements of this 

contract.  The contractor shall maintain sufficient parts and spare equipment for all contractor furnished 

materials to ensure uninterrupted provision of services as required by the contract. 

 

1.  Buckets, mops, sponges, wiping clothes 

2.  Brooms 

3.  Commercial vacuum cleaners 

4.  Detergents  

5.  Ladders for high reach cleaning 

6.  Safety belts for window cleaning above ground floor 

7.  Uniforms 

8.  Carpet scrubber 

9.  Carpet vacuum 

10.Floor buffer/polisher 

11.Marble and terazzo cleaning machine 

12.All necessary cleaning supplies required for the operation of machines (8, 9, 10 and 11, above) 

13. Industrial sweeper and all necessary equipment/materials for the cleaning of the parking area. 
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EVALUATION FACTORS 

The Government intends to award a contract/purchase order resulting from this solicitation to the 

lowest priced, technically acceptable offeror/quoter who is a responsible contractor.  The evaluation 

process shall include the following: 

 

a) Compliance Review.  The Government will perform an initial review of proposals/quotations 
received to determine compliance with the terms of the solicitation.  The Government may reject as 
unacceptable proposals/quotations which do not conform to the solicitation. 

 

b) Technical Acceptability.  Technical acceptability will include a review of past performance and 
experience as defined in Section 3, along with any technical information provided by the offeror 
with its proposal/quotation.  

 

c) Price Evaluation.  The lowest price will be determined by multiplying the offered prices times the 
estimated quantities in “Prices - Continuation of SF-1449, block 23”, and arriving at a grand total, 
including all options.  The Government reserves the right to reject proposals that are unreasonably 
low or high in price. 

 

d) Responsibility Determination.  The Government will determine contractor responsibility by 
analyzing whether the apparent successful offeror complies with the requirements of FAR 9.1, 
including: 

 

• adequate financial resources or the ability to obtain them. 

• ability to comply with the required performance period, taking into consideration all existing 
commercial and governmental business commitments. 

• satisfactory record of integrity and business ethics. 

• necessary organization, experience, and skills or the ability to obtain them. 

• necessary equipment and facilities or the ability to obtain them; and 

• otherwise qualified and eligible to receive an award under applicable laws and regulations. 
 

 

Please submit your quotation before close of business on July 15th. Via e mail to eyjolfssongt@state.gov 


